Strategic Framework and
Guiding Principles

Prepared on 24" September 2024 by the foundation group.
Approved by the inaugural St Albans Netball Club Incorporated Committee on 12" November 2024.

Document Review Date: November 2025.




Table of Contents

IIISSION ..ot et et st b s s be st b e e s e e b e e e s b et e s b e e e e enbe e s be e e s bee e sneeeeas 3
VISTON ..ttt ettt et st et e e s e e h e e £ et ehe e SEese e e en e R e et et e et ere nee seene e e renees 3
AcknNowledg8ment Of COUNTIY ...ttt s st e e bbb ss e eseare st s 3
COFE VAIUES ...ttt et et e st b et b sttt b e ses et et h e sea et e bt ebees e ee s enennnee 4
Logo: Meaning and RePresentation ................cccoeuiiiiniieiiiecce et e r et ste st st sae e e et r s s e ene 4
CRIL SAFLY ..ot e e et bbb ereeaeebe st st e e e a b st s et et eneaae et s 5
Player Participation PhilOSOPRY ...ttt st st se e s e 6
CoaChing PRIlOSOPNY .............oiiece ettt ettt b et et e et b sbe st st e e st s bebat e s eananas 7
SPECLAtOr PhIlOSOPRY ..ottt st e e e b et et ettt sbe st st e e bebaeb et ersarnans 9
Player Club Registration and FEES ...............c.couoiiiiiicicice ettt st st e e e s e bt st eanatesae e s 10
UNIfOrm GUIEIINES .......o.cooieiiie ettt st e e s s e s e 11
TrainiNg SESSION SEIUCTUNE ... ettt e st st sbe s e ess e sseebaesses e aeese s en 12
0@ OF CONTUCL ... ettt e st bbb b e st e e b e b s et et bbbt b et eae sen et et senees 13
Process for Providing Constructive Feedback ..ot 15
Supporting Organisations and RESOUICES ...........cccccccuerierieiniiniereeeee e st see e etesaet s eseesasstesteseesesssssessenes 15
ClOSING SEAtEMIENT ... ettt etesee st e e s e s et e et essersesesreebestensssesentassesens 15

St Albans Netball Club Inc.: Strategic Framework and Guiding Principles 2




St Albans Netball Club (SNC) Mission: A Family-Oriented Approach

At St Albans Netball Club Incorporated (SNC), ‘we are more than just a team—we are a family’. Our
mission is to provide a welcoming and inclusive environment where everyone, regardless of age or skill
level, has the opportunity to develop their netball abilities, leadership skills, and community connections.
SNC is dedicated to fostering a culture of respect, sportsmanship, and personal growth, ensuring that each
participant feels supported in their journey both on and off the court.

As a family, we believe in nurturing strong relationships that extend beyond the game. We are committed
to creating a space where every member—players, coaches, referees, parent/guardians and committee
members—feels a sense of belonging and connection. Through our strong affiliations with the St Albans
Sports Club and participation in the St Albans / Caroline Springs Netball Association, we provide pathways
for personal development, leadership, and community engagement.

At SNC, we believe that the values of teamwork, leadership, resilience, and responsibility are not only vital
for success on the court but also for navigating life’s challenges. In embracing the strength of our family,
we aim to help each person grow into a positive, contributing member of both our club and the broader
community—today, tomorrow, and for years to come.

St Albans Netball Club (SNC) Vision

SNC envisions a thriving, inclusive community where netball brings together players, members, and
spectators to form lasting bonds both on and off the court. We strive to be a beacon of leadership, skill
development, and community spirit within the North-Western Suburbs of Melbourne, creating a club that
nurtures personal growth, teamwork, and a sense of belonging for all.

A significant number of players and officials from the Vultures Netball Teams (previously VUSC), which
began offering development opportunities for young people in 2013, have chosen to join SNC. This influx
of experienced and committed players and officials further strengthens our community and aligns with our
vision of developing leaders in all areas of the sport. The integration of these participants enhances our
club’s talent pool while promoting skill-sharing and fostering even stronger connections within the netball
community.

Our vision is to empower individuals to become leaders, not only as athletes but also as coaches, referees,
and active members of the club, contributing to a supportive and positive sporting culture. With this
continued growth and the addition of Vultures players and officials, SNC will continue to prioritise personal
development, teamwork, and community engagement, ensuring that everyone feels valued and part of
something special.

Acknowledgment of Country

SNC respectfully acknowledges the Traditional Owners of the land on which we gather to train, play and
meet the Wurundjeri people of the Kulin Nation. We pay our respects to their Elders, past, present, and
emerging, and recognise their ongoing connection to land, waterways, and community. We commit to
fostering a culture of respect, inclusion, and recognition of First Nations people within our club.
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St Albans Netball Club (SNC) Core Values

At St Albans Netball Club (SNC), our N.E.T.B.A.L.L. core values guide every aspect of our organisation—
from player development to community engagement. These values reflect our commitment to
fostering an inclusive, respectful, and supportive environment for everyone involved in our club.
Through upholding these principles, we strive to create a culture where participants, coaches,
volunteers, and spectators work together to make netball an enjoyable and enriching experience for
all.

N.E.T.B.A.L.L. Core Values
N - Nurturing

We foster a nurturing environment that encourages personal and athletic growth, where every
individual is supported in their journey both on and off the court.

E - Equality

We champion equality by ensuring that everyone, regardless of background, ability, or experience,
feels included, valued, and given opportunities to participate and grow.

T - Teamwork

Success at SNC is built on teamwork. By working together, we create a stronger club where
collaboration and mutual support drive both individual and team success.

B - Belonging

SNC is a place of belonging, where everyone is part of a community that values connection, inclusion,
and support beyond just the game.

A - Accountability

We emphasise accountability, ensuring that all players, coaches, and spectators act with integrity,
honesty, and respect for the rules of the game and the club’s values.

L - Leadership

We encourage leadership by providing opportunities for all members to step up, inspire others, and
contribute positively to the success and direction of the club.

L - Lifelong Learning

We are committed to lifelong learning, helping players, coaches, and volunteers develop skills on and
off the court that will serve them well in sport and in life.

St Albans Netball Club Logo: Meaning and Representation

The St Albans Netball Club. logo embodies the core values and vision of our club, symbolising
inclusivity, leadership, skill development, and community building.

e Halo and Wings: The halo signifies a commitment to higher purpose and excellence, reflecting
our club’s aspiration to develop well-rounded individuals both on and off the court. The wings
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represent speed, freedom, and determination—key traits for our players. Together, these
elements highlight our focus on positive character development and athletic achievement.

e Central Netball: At the heart of the logo is the netball, emphasising our sport and reinforcing
that the club’s foundation is built around netball excellence. It also represents unity and
teamwork, integral to both the sport and our community-based approach.

e Established 2024: The inclusion of the establishment year celebrates the beginning of our
journey and sets the foundation for a legacy of success, leadership, and community
engagement within the St Albans and Caroline Springs areas.

e Circular Design and Colour Scheme: The navy-blue background, outlined in red with white
accents, creates a bold and professional image that reflects our commitment to creating a
welcoming, competitive, and inclusive environment for all. The circular design signifies
continuity and the collective effort that drives our club forward.

SNC logo not only identifies the club as a competitive netball team but also as a club dedicated to
fostering inclusivity, leadership, and personal development through sport. It stands as a symbol of our
commitment to nurturing talent and building a supportive, engaged community.

Child Safety at St Albans Netball Club

At St Albans Netball Club, we are deeply committed to providing a safe, nurturing, and orderly
environment where all members—including players, coaches, umpires, and supporters—can thrive
both physically and emotionally. Our club is dedicated to ensuring the health, safety, and wellbeing of
every individual associated with us, with a particular focus on safeguarding children and young people.

We adhere to child safety standards and have implemented robust policies and procedures to protect
every player. We foster a culture of respect, inclusivity, and open communication, where the wellbeing
of our members is prioritised at all times.

Our Commitment to Child Safety Includes:

¢ Safe and Inclusive Environment: We strive to create a supportive environment that celebrates
diversity and inclusivity, ensuring that all members feel valued and respected. Players of all
ages and backgrounds are given the opportunity to grow and develop in a secure, positive
setting.

¢ Wellbeing Focus: Our club promotes physical and emotional wellbeing as a core part of our
identity. We aim to provide a space where individuals feel comfortable, supported, and able
to reach their full potential in both sport and personal development.

e Clear Policies and Training: We enforce strict child safety protocols, ensuring all coaches,
volunteers, and staff are trained in child protection and safety. All adults who take on a role
within SNC that involves interaction with young people, including coaches, team managers,
referees, and committee members, are required to maintain a Working with Children Check
and adhere to our code of conduct to maintain a safe space for young people.

e Reporting and Support Systems: We encourage open dialogue about safety concerns and
provide clear reporting mechanisms. Our members can confidently raise any concerns
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knowing they will be addressed promptly and sensitively. We ensure that all children and
young people know their rights and feel empowered to speak up if they ever feel unsafe.

Through embedding these practices into our everyday operations, St Albans Netball Club ensures that
we remain a safe and healthy place where everyone can focus on excelling in their sport while feeling
emotionally and physically supported.

St Albans Netball Club (SNC) Player Participation Philosophy

This policy aligns with SNC's commitment to player development, team success, and creating a positive
and inclusive environment for all participants.

Participation Philosophy

At St Albans Netball Club (SNC), our player participation philosophy is centred around promoting skill
development, teamwork, and a love for the game. We believe that providing equal opportunities for
players to explore different positions in their formative years is essential to fostering well-rounded
athletes. As players progress through the age groups, SNC's approach becomes more team-oriented,
ensuring that every player contributes to the team's success in a position that benefits the collective
effort.

Participation Guidelines

1. Foundation Program (Net Set Go)

o Our Net Set Go program serves as the foundation of our player development pathway,
targeting our youngest participants and introducing them to the basics of netball. Net Set
Go is specifically designed for children aged 5-10, providing them with a fun, safe, and
inclusive environment where they can learn the fundamental skills of netball while
building confidence, coordination, and a love for the game. This program is critical in
fostering an early interest in netball and setting the stage for future growth as players
transition into our Under 9s and Under 11s teams.

1. Development Age Groups (Under 9s to Under 115s)

o Exposure to Multiple Positions: In the younger age groups, SNC will encourage players to
experience different positions on the court. This exposure helps players develop a broad
range of skills and a deeper understanding of the game.

o Fair Playing Time: All players will receive a minimum of two quarters of play during home
and away matches, ensuring that each individual has the chance to participate and grow.

o Team Learning Environment: These age groups will focus on learning, development, and
fostering a supportive, inclusive environment where all players have opportunities to try
new positions without the pressure of specialising too early.

2. Competitive Age Groups (Under 13s and above)

o Position Specialisation: As players move into the older age groups, SNC will place
participants in positions that best suit their abilities and the needs of the team. This
approach ensures that players excel in their specialised roles and contribute to the overall
success of the team.
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o Adaptable Pathways for Older Participants: Older participants who join at a later age will
be provided with adaptable pathways to develop the necessary skills to compete. If
required, they will have the option to train with their appropriate age team to build their
skills without any financial contribution required. As these players develop, they will be
given the opportunity to partake in 2-3 games before officially joining the team, allowing
them to adjust and find their place within the club without pressure or cost.

o Team-Focused Play: While individual growth remains important, the priority in these age
groups is on achieving the best possible team outcomes. Players will be assigned positions
that enhance the team's performance as a whole.

3. Finals Matches (All Age Groups)

o Team-First Approach: During finals, SNC's primary objective is to achieve the best possible
outcome for the team. Therefore, players will be assigned to positions that benefit the
team, even if this differs from their regular positions during the season. This strategy will
help the team compete at its highest potential during important matches.

Key Objectives

To develop versatile, well-rounded players in the foundational age groups by providing
opportunities to experience multiple positions and introducing younger players to netball
through the Net Set Go program.

To provide adaptable pathways for older participants joining at a later stage, offering training
and game experience without financial barriers to support their integration into the club.

To shift focus towards team-oriented play as participants progress through the age groups,
prioritising the success of the team over individual preferences.

To ensure fair and consistent playing time for all participants in the younger age groups,
fostering enjoyment and engagement with the sport.

To maximise team success in finals by assigning players to positions that align with the team's
strategy and goals.

St Albans Netball Club (SNC) Coaching Philosophy

This coaching philosophy reflects SNC's commitment to providing a high-quality, player-centred
coaching experience that helps athletes thrive both on the court and in their broader lives.

Coaching Philosophy

At St Albans Netball Club (SNC), our coaching philosophy is built upon the principles of growth,
teamwork, and holistic player development. We believe that every player, regardless of their skill
level, deserves the opportunity to improve, be challenged, and contribute to the team. Our approach
emphasises personal growth, while maintaining a strong focus on fostering a positive team culture.

Coaches who live out the following core principles will be appointed to their position for one year and
must re-apply each year, adhering to the SNC Committee’s merit and equity selection process.

Core Principles
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1. Player Development First

o

At SNC, we are committed to the long-term development of each player. Our coaches
focus on building both foundational skills and advanced techniques, with an emphasis on
continual improvement. We believe in providing players with the tools they need to grow
not only as athletes but also as individuals, both on and off the court.

2. Holistic Growth

o

We recognise that netball is more than just a game—it’s an opportunity to develop life
skills. Our coaching promotes values such as resilience, leadership, respect, and
accountability. By instilling these qualities, we aim to help players become well-rounded
individuals who contribute positively to their communities.

3. Team-Oriented Culture

While we value individual development, our coaching approach places significant
importance on teamwork. Every player is part of something bigger than themselves, and
we foster a culture where collaboration, communication, and mutual respect are key.
Winning is important, but we believe that how we achieve success—through effort,
sportsmanship, and unity—matters even more.

Inclusive and Positive Environment

SNC is committed to creating an environment where all players feel valued and supported.
Coaches are encouraged to promote a positive mindset, where effort is recognised and
mistakes are seen as learning opportunities. We strive to ensure that every player feels
confident, motivated, and excited to be part of the SNC family.

5. Adaptable and Growth-Oriented Coaching

o SNCcoaches are expected to be adaptable, recognising that each player learns differently
and develops at their own pace. Our coaching philosophy embraces a growth mindset,
encouraging players to push their limits, take on challenges, and continuously strive for
personal and team improvement.

Key Objectives

e To nurture both technical and personal development, helping players become skilled athletes
and responsible individuals.

e To build a positive, inclusive team culture where collaboration, respect, and effort are at the
forefront.

e To foster resilience, leadership, and sportsmanship through a supportive and empowering

coaching approach.

e Toinstil in players the belief that success is defined not only by results but by effort, growth,
and the relationships built along the way.
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St Albans Netball Club (SNC) Spectator Philosophy

This spectator philosophy ensures that SNC operates in alignment with the values and expectations
set by our association and governing bodies while promoting a respectful, positive, and fun
environment for everyone involved. By supporting these principles, spectators contribute to a thriving
and inclusive netball community.

Spectator Philosophy

At St Albans Netball Club (SNC), we recognise that our spectators are an essential part of creating a
positive, supportive, and welcoming environment for all participants. Our philosophy is based on the
values of respect, encouragement, and sportsmanship, and we strive to uphold the highest standards
of behaviour. As a club, we operate within the guidelines and expectations set by the St Albans /
Caroline Springs Netball Association, Netball Victoria, and the Australian Sports Commission, ensuring
that we align with best practices for fostering an inclusive and respectful sporting environment.

Core Principles
1. Support for Coaches and Players

o Our spectators play a key role in supporting the growth and development of players and
coaches. By cheering positively and constructively, spectators help create an environment
where everyone can perform at their best. Whether our team is succeeding or facing
challenges, we encourage all spectators to uplift our participants through encouragement
and positivity.

o The support of our spectators allows our coaches and players to focus on improving their
skills, building confidence, and enjoying the game.

2. Creating a Fun and Welcoming Atmosphere

o SNCis committed to creating a fun and inclusive environment for everyone, both on and
off the court. Spectators are encouraged to cheer for our teams in a way that reflects
sportsmanship and respect for all participants.

o We welcome families, friends, and community members to join us in creating a sense of
belonging, where everyone feels valued and included, regardless of the match outcome.

3. Respect for Referees and Umpires

o Referees and umpires are critical to the success of our games, ensuring that the matches
are played fairly and safely. While there may be instances where spectators do not agree
with certain decisions, it is essential to respect that referees are doing their best to
officiate the game.

o Asa club, we ask that spectators remember the importance of these officials to the game
and demonstrate respect at all times. Without their contributions, our teams cannot
participate, and their role is vital to maintaining the integrity of the game.

4. Operating Within Governing Guidelines

o SNC is committed to upholding the guidelines and expectations established by the St
Albans / Caroline Springs Netball Association, Netball Victoria, and the Australian Sports
Commission. Our club and spectators are expected to adhere to the principles of fair play,
respect, and good sportsmanship as outlined by these governing bodies.
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o By aligning with these standards, we ensure that SNC fosters an environment of integrity,
inclusiveness, and respect for all involved.

Expectations for Spectators
e Cheer enthusiastically and positively for all players, regardless of the score or outcome.
e Support coaches in their efforts to develop players, showing appreciation for their dedication.

e Promote sportsmanship by modelling respectful behaviour towards opposing teams, referees,
and other spectators.

e Refrain from negative or critical remarks directed at players, coaches, referees, or other
spectators.

e Help maintain an enjoyable and inclusive atmosphere that reflects the values of SNC, Netball
Victoria, and the Australian Sports Commission.

St Albans Netball Club Player Club Registration and Fees

Junior competitors from Under 9s to Under 18s: Fees are calculated to include each player’s portion
of the team registration fee for the season and the game day fees for each round. These combined
costs ensure all club and competition expenses are fairly distributed and covered for the entire
season.

Senior and open competition players: Fees are paid weekly on game day. In Round 1, all players
must contribute equally to the team’s registration fee in addition to their game day fee, ensuring the
team’s place in the competition is confirmed.

Terms and Conditions
1. Fee Payment Requirements

e All junior player registration fees are to be paid in full prior to the commencement of the
season.

e Forjunior players joining partway through the season, fees must be paid before the round in
which they begin playing, and will be calculated on a pro-rata basis, inclusive of team
registration and game-day costs.

2. Refund Policy — Withdrawal or Injury

e Player fees are non-refundable once the season has commenced, unless:
a) The player withdraws due to injury or extenuating circumstances; and
b) A replacement player is found to fill the vacancy for the remaining rounds.

e Ifarefundis approved, the following deductions will apply:
o Team registration fee (non-refundable)

o Pro-rata cost of rounds already played or scheduled prior to the replacement
player’s start

o Any applicable administrative or processing costs
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If no replacement player is found, no refund will be issued.

3. Refund Process and Approvals

Refunds must be formally requested in writing to the committee.
Requests will be considered on a case-by-case basis and are subject to committee approval.

If approved, the refund will be processed within 30 days or may be transferred as a credit
towards the next playing season.

4. Injury Submissions

A medical certificate may be required to support refund requests due to injury.

Refunds or credits will only be considered if the injury prevents a player from participating in
three or more consecutive rounds.

5. Team Impact Consideration

Refunds will not be granted if it would result in the team falling below the minimum player
requirement needed to continue participating in the competition.

6. Exceptional Circumstances

The committee reserves the right to consider exceptional personal or family circumstances
and may grant refunds or credits at their discretion.

7. Outstanding Debts

Refunds will not be issued if the player has any outstanding debts to St Albans Netball Club,
including unpaid uniform costs or other club-related expenses.

All amounts owing must be settled prior to a refund being processed or considered.

8. Non-Payment of Fees by Round Five (Juniors)

If a junior player has not paid their registration fees in full by Round 5, they will not be
permitted to take the court until:

a) Full payment has been made; or

b) An official payment arrangement has been made and approved by the Club Treasurer.

If a payment plan is in place but not up to date, the player will be ineligible to play that week
until the payment schedule is back on track.

St Albans Netball Club Uniform Guidelines

At St Albans Netball Club, our uniform is an important aspect of our identity and helps foster a sense
of belonging among members. In adhering to these uniform guidelines, we reinforce our club's values
of teamwork, identity, and safety, creating a positive environment for all members.

Game Day Uniform: Players are required to wear the official game day uniform during all
structured competitions. This ensures a cohesive team appearance and promotes club spirit.
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e Coaching Attire: Coaches are expected to wear club colours while coaching. This not only
helps distinguish their role and responsibilities but also aligns with our child safety
requirements, making it clear to all members who they can approach for support and
guidance.

e Additional Uniform Items: Extra club uniform items, such as training tops, polos, hoodies, and
bags, are available for purchase through our uniform shop. These items allow members to
show their club pride while providing comfortable and appropriate attire for training sessions
and other activities.

Club uniform can be purchased on training days or by contacting one of our committee members.

St Albans Netball Club Training Session Structure

A well-structured training session is essential for player development, improving fitness, and
enhancing game understanding. At St Albans Netball Club, our training and fitness sessions are tailored
to balance overall team growth with individual player development, ensuring both collective
performance and personal progress are emphasised. Each session focuses on physical fitness, ball
control, and strategic play. Below is our typical training session structure:

1. Warm-Up (10-15 minutes)
e Light jogging, dynamic stretching, and netball-specific movements.
e Activation drills for footwork and reflexes.
2. Fitness and Ball Control (20-25 minutes)
e  Fitness circuit: agility drills, short sprints, and bodyweight exercises.
e Ball control drills: passing and catching, reaction drills, and defence practice.

e Fitness and ball control will be tailored to balance overall team growth and individual player
development.

3. Game Simulation (20-25 minutes)

e Set play drills focusing on attack, defence, and positioning.

e Small-sided games to improve decision-making and teamwork.
4. Game Sense (15-20 minutes)

e Tactical scenarios to develop strategic thinking.

e Team feedback and reflection on decision-making and game execution.
5. Cool Down (5-10 minutes)

e Light jog, static stretching, and team reflection.
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Sport and Netball Victoria Code of Conduct

Fair Play Code

The Fair Play Code outlines the standards of behaviour expected by everyone involved in sport in
Victoria. Organisations and Clubs must ensure the standards of the Fair Play Code are applied by
demonstrating the five core values that will lead to fair play for all: Integrity, Respect, Responsibility,

Fairness and Safety.
e
The Fair Play
Code applies ‘ e
to everyone

involved in sport
and active

recreation
in Victoria

Participants

Member of

Publics Administrators

Support
Persons

Source: Sport and Recreation Victoria — Fair Play Code: https://sport.vic.gov.au/resources/fair-play-code

General Code of Behaviour

As a member of the St Albans Netball Club, affiliated with Netball Victoria, all participants, including
players, coaches, officials, parents/guardians, and spectators, are required to adhere to the following
Netball Victoria Code of Conduct:

e Respect the rights, dignity, and worth of every person, regardless of their background, gender,
or ability.

e Be fair, honest, and considerate in all interactions with others.

e Accept personal responsibility for your actions and maintain a professional demeanour.

e Commit to providing and participating in quality services and activities.

e Abide by all rules, regulations, and policies set by Netball Victoria and St Albans Netball Club.

e Do not exploit your role within the Club to promote personal beliefs that conflict with the
Club's values.

e Demonstrate a high standard of behaviour, particularly when working with persons under 18.

e Avoid situations where minors are left unaccompanied.

e Ensure that your actions and words do not bring the Club into disrepute.

e Provide a safe environment and show concern for those who may be unwell or injured.

e Act as a positive role model at all times.

e Understand the consequences of breaching this Code of Behaviour, including disciplinary
actions.
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Junior Player Code of Behaviour
In addition to the General Code of Behaviour, junior players are expected to:

e Participate for enjoyment, not solely to satisfy others' expectations.

e Learn and play by the rules in a fair and safe manner.

o Accept decisions made by umpires without argument.

e Cooperate with coaches and teammates, and respect all players on and off the court.

e Avoid behaviours such as verbal abuse, intentional fouls, and damage to property.

e Be punctual, responsible, and respectful of your team's efforts.

e Do not engage in harmful practices, including drug and alcohol use.

e Appreciate the contributions of volunteers and staff who facilitate the opportunity to play.

Senior Player Code of Behaviour
In addition to the General Code of Behaviour, senior players are expected to:

e Respect the rights, dignity, and worth of fellow players, coaches, and officials.

e Avoid behaviours that may be seen as harassment or discrimination.

e Take care of uniforms and equipment and be honest with coaches about injuries or illnesses.

e Maintain discipline, punctuality, and a positive attitude both during training and games.

e Abide by the rules, respect the umpire's decisions, and clarify any doubts respectfully.

e Refrain from using substances that could affect sporting performance, including alcohol,
tobacco, and drugs.

Parent/Guardian Code of Behaviour
Parents and guardians must:

e Encourage children to participate for their enjoyment and not impose undue pressure to
perform.

e Emphasise effort and personal improvement over winning.

e Lead by example, promoting good sportsmanship, and never ridiculing mistakes or losses.

e Communicate respectfully with officials, coaches, and other parents/guardians, raising
concerns through proper channels.

e Value and support the work of volunteers and staff, and demonstrate respect for their
contributions to the Club.

Spectator Code of Behaviour
Spectators are expected to:

e Support all players, not just their own, and applaud good performances from both teams.

e Respect the decisions made by coaches and umpires, and avoid questioning them publicly.

e Refrain from ridiculing or criticising players, coaches, or umpires during or after games.

e Condemn any form of violence or abuse in the sport and promote a positive, supportive
environment.

e Learn the rules of netball to better appreciate and understand the game.
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Process for Providing Constructive Feedback

This process ensures all members’ voices are heard, and feedback is handled respectfully and
efficiently.

1. Identify the Issue: Clearly outline the topic or area where you want to provide feedback,
ensuring it is constructive and focused on improvement.
2. Use the Feedback Form: Complete the official feedback form available on the St Albans
Netball Club platforms or from club administrators.
3. Submit Your Feedback: Submit the completed form to:
e In person: Hand the form to a committee member.
e Online: Complete the online feedback form: https://forms.gle/fvuY9D32TM7s2bBp9
e Designated feedback Email: stalbansnetballclubvic@gmail.com
4. Review and Response: Your feedback will be reviewed by the relevant committee (SNC
Support Officers), and a response or follow-up will be provided within two weeks.
5. Further Discussion (if needed): If required, a meeting will be arranged to discuss the feedback
in more detail and identify possible solutions.

Supporting Organisations and Resources

e Australian Charities and Not-for-profits Commission: https://www.acnc.gov.au/

e Australian Sports Commission: https://www.ausport.gov.au/

e Netball Victoria: https://vic.netball.com.au/

e Sport and Recreation Victoria — Fair Play Code: https://sport.vic.gov.au/resources/fair-play-code
e St Albans Sports Club: https://www.stalbanssportsclub.com.au/

Closing Statement

We look forward to welcoming all our members into the St Albans Netball Club family, where we
are dedicated to fostering an inclusive, supportive, and growth-focused family environment.
Together, every member will contribute to the success and lasting legacy of our community, both
on and off the court.
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